PUR 201 Public Relations Planning, Implementation and Evaluation
Semester 2 Week 5: Global publics
Refs: (see reader)
Learning outcomes
1. To refresh understanding of situational theory of publics
2. To review theories of cultural dimensions

3. To apply this to international public relations
Activities
1. Generic feedback on presentations (separate sheet)

2. Student presentation (topical issue)
3. Situational theory of publics

a. Characteristics of publics (‘publics form when there is a shared perceived problem’)

i. They share a similar problem (problem recognition)

ii. They recognise the problem exists (constraint recognition)

iii. They organise to do something about it (level of involvement)

b. Situational theory

i. Latent (1)

ii. Aware (1, 2)

iii. Active (1, 2, 3)

iv. Non-publics (no consequences)

c. Four types of publics (Grunig and Repper, 1992)

i. All-issue

ii. Single-issue

iii. Hot-issue

iv. Apathetic
4. Other theories

a. Adoption and diffusion theory (marketing)

i. AIDA

b. Hierarchy of effects (psychology)

i. Cognitive (I know)

ii. Affective (I feel)

iii. Behavioural (I do)

5. Cultural dimensions (Hofstede)
a. Define culture

b. Describe ‘power distance’

i. Name a country with a small power distance rank

ii. Name a country with a high power distance rank

c. Describe ‘individualism’ and ‘collectivism’

i. Name a highly individualistic country

ii. Name a highly collective country

d. Describe ‘masculinity’ and ‘femininity’ as cultural traits

i. Name a highly masculine country

ii. Name a highly feminine country

e. Describe ‘uncertainty avoidance’

i. Name a country with strong uncertainty avoidance

ii. Name a country with low uncertainty avoidance

f. Describe long-term orientation

i. Name a country with a long-term orientation

ii. Name a country with a short-term orientation

6. Cultural dimensions (Trompenaars)
a. Universalism v particularism

i. Name a universalist country

ii. Name a particularist country

b. Describe ‘achievement’ and ‘ascription’ (similar to power distance)

i. Name an achievement-oriented country

ii. Name an ascription-oriented country

c. Describe ‘neutral’ and ‘affective’ (ie displays of emotion)
i. Name a neutral country

ii. Name an affective country

d. Describe ‘specific’ and ‘diffuse’ (private and business agendas)

i. Name a country with a specific culture

ii. Name a country with a diffuse culture

